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3. Create an Account Online 

Use a computer in your home with internet access
and open a web browser.  To log on to the HomeRemote Pro 
web page, enter this address in your browser’s address bar:

http://pro.homeremote.net

Once the page loads, click on Create a New Account

2.  Connect the Gateway

Your HomeRemote Pro Gateway should be placed next to your Home Network Router.  Locate your 
Home Network Router and follow these steps to connect your HomeRemote Pro Gateway:

a. Use the included Ethernet Cable to connect the Gateway to your Router.   One 
end of the cable connects to the “Network” port on the Gateway.  The other con-
nects to an available “LAN/Computer” port on your router. (See image on right)

b. Connect the Power Adapter to the Gateway. Connect one end of the included 
power adapter to an available power outlet and plug the other end into the Power 
Adapter port on your Gateway. (See image on right)

4. Setup Wizard

The Setup Wizard will now guide you through the setup of your home 
and modules.

If you need help understanding 
any part of the Setup Wizard, place 
your mouse cursor over the specific 
item and a help box will appear.

a. Terms and Conditions Read and 
Click “Accept” to continue.

b. Introduction After you have read 
the overview of the setup process 
click Next to continue.

c. Hardware Connection Double
check your Gateway connection and 
then click Next to continue.

5.  Enter Your Information 

Enter your login information here.  You will need the 
Product Key of your HomeRemote Pro Gateway to complete
this step.

Home Name:  This is 
the name that you will
use to identify your 
Gateway in the Server

Email: Your Email address
will be used as your 
username each time you
login to the Server.

Password: Select a 
password that you will 
remember.  You will use 
this password each time you login as well. 

Your 12-digit Product Key is located on the bottom 
of your HomeRemote Pro Gateway as shown in the 
picture.

You may use this field to write down your Product Key

Click Next to confinue.

1.  Installation Preparation
Check your package contents to make sure you have everything you need to begin.

     - HomeRemote Pro Internet Gateway   - HomeRemote Wireless Lamp Module 
     - Power Adapter (for the Gateway)   - HomeRemote Door/Window Sensor       
      - Ethernet Cable (for the Gateway)       - Sensor Mounting Kit
      - Mounting Kit (for the Gateway)    - 3 x AAA Batteries  
    

6. Test Connection

The Setup Wizard will now check if your Gateway is properly 
connected to the HomeRemote Pro Servers.

If an update for the Gateway 
is available, the Server will 
automatically download and 
install the software updates.

This process may take 
several minutes, be patient.

When it has completed, click 
Next to continue.

Note: if your Gateway is not properly connected to the 
HomeRemote Pro Servers you will not be able to continue the 
installation.

Check your hardware connections, Internet connection
and try again.

If you continue to have problems, contact Hawking
technical support at 1.888.202.3344.

7. Customize Your Home Layout & Prepare to Add Modules

Add the rooms in your home where you plan on installing modules. 

a. Enter the name of the room you 
wish to add.  (i.e. Living Room)

b. Select the section of your home the 
room is located.  (i.e. 1st Floor)

c. Click Add Area/Room and repeat 
these steps for each additional room.

d. Click Next when you are finished. 
The Setup Wizard will now guide you 
through the setup of your home and 
modules.

Watch the video for visual instructions 
on how to add your modules.  There is 
also a web tutorial for you to access at 
anytime during this step to walk you 
through how to add modules.

After viewing the video and web 
tutorials.  Prepare your Plug-In
modules by placing them within 5 
feet of your Gateway as shown to 
the right.  (Using an extension cord 
or power strip may help here)

For Door Sensors and 
Motion Detectors:
Install the batteries now 
(as shown in the right image).

Use a phillips screw driver to
remove the screws on the 
battery cover.  Insert the batteries 
and refasten the battery cover.

For Light Switches and Other Z-Wave Modules:

If your Z-Wave module is permanently installed and located far 
from the Gateway, you will need to use a Z-Wave remote 
control to install them.  View the online manual for more 
detailed instructions on this procedure.

Instructions for adding and removing modules is 
continued on the other side of this guide.

a

b
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Getting Started 
PART 1

You will need the following items to complete your installation:
- Home Network Router   - Phillips Screw Driver 

- Available Power Outlet (2X)   - HomeRemote Pro Product Key

- Computer / Laptop with Internet Access - Optional: Power Extension Cable or Power Strip

- HomeRemote Pro Compatible Modules or Cameras

(Located at the bottom of your Gateway)
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PART 2
(Part 1 located on the reverse side)

9.  Place Modules into Rooms & Check Connections

After you have added all your modules and sensors into the HomeRemote Pro System, you are now ready to install them in their specific 

rooms.  When installing your modules and sensors, make sure to follow these guidelines:

a. Install the module closest to your Gateway first, then install the second closest and so on.

b. The HomeRemote Pro Gateway uses each module to repeat the wireless signal, thus 

extending your overall network range.  It is recomended that each installed module be less

than 100 feet from the next closest module.  (Door Sensors and Motion Detectors do not 

have the repeater function).

c.  Plug in your lamps and appliances to your Plug-in Modules at this time.

Check Wireless Module Connections:

After you have installed and placed your wireless modules and sensors into your desired locations, 

the wizard will help you check if they are all setup correctly.  Click the Check Connections button

to perform a scan of your network. (This may take a few minutes so please be patient).

Next to each module, there will be a green icon       or a red icon .  Green means the module 

or sensor is functioning correctly.  Red means the module is out of range or has no power.  Install 

the modules or sensors with red indicators in a location closer to the Gateway and check the 

connection again.  When all modules and sensors show green indicators, click Next to continue.

10.  Pro-Level / Finish

Congratulations!

The setup of your HomeRemote Pro System is now complete.  
You may click Finish now to begin using the HomeRemote Pro 
Web Interface.  You can sign up for the HomeRemote Pro-Level 
Service to gain access to all features offered by the HomeRemote 
Pro System.

To access your account in the future:

Log onto your account at http://pro.homeremote.net 

Enter your Email and Password to access the HomeRemote Pro 
Web Interface at anytime.

a)

b)

c)

8.  Add Modules & Sensors to Your System

HomeRemote Pro-Level Service and Cell Link

Subscribe to the Pro-Level Service to take advantage of all that your 
HomeRemote Pro System has to offer.

Pro-Level Features and Benefits:

View Live Video Remotely over the Web
- View live video from HomeRemote Pro Cameras
- Watch your children or pets while away at work or vacation
- See your home, anytime, anywhere

Control all devices Remotely over the Web
- Access your home and turn lights on and off while you are away
- Set your heater/air conditioner to turn on before you return home
- Lock your doors at anytime

Receive Email and Text Message alerts based on User-defined events
- Receive alerts of opened doors or windows
- Be notified when your children arrive home 

Monitor, Control your home and view live Video from your Cell Phone (Cell Link)
- Use your cell phone as a remote control to your home (compatible with most cellular phones with internet access)

*Some features require specific Z-Wave modules such as Z-Wave enabled door locks , thermostats, and window shades.  For more information on where to 
purchase these contact Hawking Technologies at 888-662-8828

Find More Accessories

Support Contacts

Visit the HomeRemote Pro Online shop for information on compatible 
cameras, accessories, remote controls, thermostats and modules.

http://www.homeremote.net/prostore      or      call: 888-662-8828

We’d love to hear from you!  If you have any questions regarding the setup of your
HomeRemote Pro System please give us a call using the number below.

Hawking Technologies Sales: 888-662-8828
Hawking Technologies Sales Email:                            sales@hawkingtech.com
Hawking Technologies Customer Service:                  949-790-0800 x 1000

HomeRemote Pro Technical Support:                         888-202-3344
HomeRemote Pro Technical Support Email:         techsupport@hawkingtech.com

HomeRemote Pro-Level / Cell Link Support:         877-466-6744
HomeRemote Pro-Level Service & Billing:             877-466-6744
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If you have any problems adding modules into your system, please contact technical support at 888-202-3344.  You may also 
view the web tutorial or click the Help tab to view the Online User’s Manual. 

If you are adding a preconfigured network into the system, you will need to clear the settings on each module before adding them to 
the HomeRemote Pro system by using the “Remove Module” button on the Setup Wizard.

To add a network from another remote control, you will need to transfer the settings from the remote to the Gateway.

Each module or sensor has a “Program” button used for adding devices into your system.  Locate your Plug-in Module and follow the steps 

below to add them to your system:

a. Plug in your Module - make sure it is within 5 feet of your Gateway.  Press the “Detect Module” button on the Add/Remove module page.

b. Within 10 seconds of pressing the “Detect Module” button, press the “Program” button on your module.  The Setup Wizard should 

automatically detect your module and the module detail fields should appear (as shown in image a).

c. Name the Module (i.e. Floor Lamp), assign to a room (i.e. Living Room) and select a graphical icon that you feel represents your device 

the best (i.e. Light bulb) for the module you are currently installing.  Click “Add Module” when you are done. 

d. Repeat these steps for all modules and sensors you plan on adding into you system.  You can remove the Plug-In modules after you 

have programmed  them to make space for adding more Plug-In modules.  When you are done, click Next to continue.

Getting Started 
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