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1. Installation Preparation
Check your package contents to make sure you have everything you need to begin. You will also need the following products to complete your installation:
s . -HomeRemote Pro Wireless Video Camera = - Camera Stand & Mounting Kit - E—igwg_rdegggm?uter - Available power outlet
7 8 - Power Adapter (for HomeRemote Pro Camera) “TR- CD (Recording & Viewing Software) - HomeRemote Pro Camera Product Key - Computer / Laptop with Internet Access
- - Ethernet Cable (for Connection to Router) / Wireless Camera Antenna = RRCREE (D SR Cr AR - HomeRemote Pro Internet Gateway
- Optional: Phillips Screw Driver for Mounting - Pro Level Service Required for Remote Video Monitoring
C1: HomeaRemote Pro
2. Connect the Camera Wit A G rondand Moden
Locate your Home Network Router. Place the HomeRemote Pro Video Camera next to your Home e o
Network Router during the setup process. Follow the steps below to connect your HomeRemote Pro ek P
Gateway: Inturnet Gotoway \

a. Use the included Ethernet Cable to connect the Camera to your Router. One end of the cable
connects to the “LAN” port on the Camera. The other connects to an available “LAN/Computer”
port on your router. (see image on right)
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b. Connect the Power Adapter to the Camera. Connect one end of the included power adapter to
an available power outlet and plug the other end into the Power Adapter port on your Camera. (see
image on right)

c. Screw on the Camera Antenna. Locate the wireless antenna for the camera in the packaging
and screw it onto the antenna port of the camera.

3. Sign onto your Account 4. Add Your Camera to your Account

a. After logging into the HomeRemote Pro Servers, click the Access

Use a computer in your home with internet access
Home button to enter the Home Status page of your home.

and open a web browser. To log on to the HomeRemote Pro
web page, enter this address in your browser’s address bar: b. While on the Home Status page, click the Camera Setup button

http//pro homeremote net located on the left sidebar or if you have not installed a camera yet,

there will be an Install button in the main window of the Home
) Status page as shown on the right.

> c. In the Camera Setup page, fill in the following information:
Y
! i o - 7welcome Camera Name: Select a custom identification name for your

camera, such as Baby Cam or Front Door Camera.
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Room: From the drop down menu, select a room where you will
r‘ e place the camera after the initial installation. If the room is not

listed, you will need to create one from the System page and
then restart the Camera Setup process.
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Product Key: The Product Key for your camera can be located
on the bottom of your HomeRemote Pro Camera. lItis a 12-digit
alpha numeric key. (see right image)

Enter the login information to access your account You may use this field to write down your Product Key

Click Add Camera to complete the setup process

5. Test Camera Connection 6. Wireless Setup (Optional) 7. Unplug and Position

Click Home Status to get to the camera viewer. Your camera Now that your camera is up and running its time to setup your wireless Congratulations!
should now be listed on the Home Status page as shown below. connection. Make sure you are using a computer that is connected to the same

network (using the same router) as your HomeRemote Pro Gateway and With your wireless connection now configured, you can
Click your mouse on the thumbnail HomeRemote Pro Camera. Follow the steps below: = reposition your camera. Remove the ethernet cable that

picture of your camera and wait & . ~E connects your camera to your router, and unplug the

until a connection has been O v power adapter to your camera. Then, place the camera

established. In a few seconds, ) o b. Locate your installed camera and click Configure in your desired location and plug the power adapter back

you should begin to see video = — this Camera Locally. Note: To configure your camera, in.

from your camera. you MUST be in the same network / home as where your
Gateway is installed. If not, the interface will display:

If a connection is not established, —F= 2o — Camera Currently Unavailable.

you will need to double check

your hardware connections and

make sure the Product Key you 1 —

entered is correct. &'

Try unplugging the power

adapter and plugging it back

n.

a. Click on Camera Setup from the Home Status page.

o Use the included mounting kit and stand for wall
installations.

c. A popup window will appear with the configuration
menu for your camera. You will be prompted for a
2 Username and Password. Enter the default login:

Username: admin
Password: 1234

d. Click on Setup Wi-Fi Connection, then click Enable to ; .

If you still do not have a

! nave Video Connection Evtabished turn on the Wi-Fi connection on your camera. Click Scan =
connection by this point, contact to detect for wireless networks within your area. Once |
gj:’:é%gategggzlgg'gzzd‘”'Cal — your network has been detected, select it and click Save.
|- = Note: If your Wi-Fi network has wireless security enabled, b
To setup your camera you will need to select your security type and enter your
wirelessly, move on to the next B security key. Check with your Wi-Fi network administrator View the other side of this guide for information
step. Video Connection Faled if you do not have this information. For help, please on key features of your HomeRemote Pro Camera

contact Hawking Technologies Technical Support.

www.hawkingtech.com meremote.net/pro Technical Support: 1.888.202.3344
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